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Ref: ACOE/6RC/201 8-l 9/Constitution of C,rievance Redressal Committee 31-05-2018

CONSTITUTION OF GRIEVANCE REDRESSAL COMMIfiEE

The undersigned is pleased to constitute the Grievance Redressal Committee with the

following members for the academic year 2018-19 to provide healthy environment and

transparency within the campus.

The committee was constituted ar the following:

S.No. Name Designation" Role

1 Dr.T.K.Rama Krishna Rao Principal Chairman

2 Ms.N.5ravani Assistant Professor-EC E Convener

3 Mr.K.Manoj Kumar Reddy HOD-EEE Member

4 Mr.Y.K.Subba Rao HOD.MECH Member

5 Dr.A.Neeraja Prof-H&BS Member

6 Mrs.V.Anantha Lakshmi Assistant Professor- CSE Member

7 Mrs.B.Jyothisushma Assistant Professor- CIVIL Member

8 Mr.S:J.VinayBabu Assistant Professor- PT " Member
,.9 Mrs.P.Sridevi Assistant Professor- MBA Member

10 Ms.5.5ahithi llyear B. Tech. (CSE) 
"

'Student- member

1l Mr.l.Tejaswarup llyear B. Tech. (ClvlL) Student- member

12 Ms.S.Bhagya SriLakshmi llyear B. Tech. (ECE) Student- member

t3 Mr'K.Sathish lll year B. Tech.(EEE) Student- member

14 Mr.P.Vamsi ll year B. Tech. (MECH) Student- member

I5 Ms.B.Swathi I year B. Tech. (H&BS) Siudent- member

16 Mr.CH.RajaSekhar lyear (MBA) Student- member

17 Mr.K.Hemanth llyear B. Tech. (PT) Student- member
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Ref: ACOE/6RC/2018-19/SOP of Crrievance Redressal Committee 3r-05-2018

6rievance Redressal Committee

COMMITMENT: The college administration has decided to maintain Grievance
redressal committee with senior faculty members to provide healthy environment
and transparency with in the campus.

SCOPE: Grievance redressal committee which shat'l be responsible for resolving
grievances related to academi/non-academic issues received from the
students/faculty in a stipulated time period by maintaining necessary confidentiality.

,:.

OBJECTIVES:

i. To solve students/faculty grievances regarding academic and administrative
problems.

ii. To inculcate the students/faculty such that they will be able to sr.rbmit their
complaints through complaint box/suggestion box (or) oral or online.

iii. To do a proper investigation and prepare an analysis report regarding the
nature and pattern of the grievances in strictly confidential manner.

iv. To',ensure efficient solution to the studentsfaculty grievances with a fair and

,.:., impartial approach.

v. To make students/faculty as active mer.nbers to co-ordintr: bdtween the
different departments and sections. \.

4. GRIEVANCE REDRESSAL PROCEDURE: i
t'

l. Gitevance Submission: Any student/faculty with a^genuine grievancei'will sub31it._
through any of the following methodsi *

i. Complaint boxlSuggestion box
ii. Emailat(grievance_cell@acoe.edu.in)

iii. ln person rubmit at the grlevarice redressal celt (or) through HOD

2. General information: Send a notice to the students/faculty that grievances will be
collected from the complaint box on I't&3d Saturday of every month.

ln case of online' submission the sender will receive an instant auto generated ,

acknowledgment receipt. *

3. Clustering: Grievance redressal committee categorize the grievances like academic
related irruer, hospitality, genera! administration, amenities and maintenance, other
related issues. \

4. Calt for meeting: Grie.vance redressal committee convener shalt fix a date for

1.

2.

3.

F



meetirig and forward a circular to committee members and students to attend a

meeting without fail.

5. lnvestigation: Grievance redressal committee take necestary steps to conduct an

investigation in fair &impartialway to prepare an investigation report.

6. Final decision: After the investigation the committee will review the report and
use its best efforts to work out a solution for the issues.

7. Communicating the decision: After completion of proceedings, the Grievance

redrersal committee forwards the final recommendationt to the convener. The
convener forwards it to the Principal for authentication.

8. Monitoring: Grievance redressal committee monitort .n&= ensures redressal with
in the stipulated time period. Depending up on t\l seriousness of grievances the
committee will follow them up regularly till their final disposal.

9. Feedback Grievance redressal committee will collect forrrial feedback from
students time to time on account for reviewing and imprdUing the grievance

handling and redressal process. \

5. FREQUENCY OF MEETINGS: tn geierat, two meetings of GRC will be conducted in
an academic year or when reguire(or wh\rievance received.

\
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Student/Faculty has a grievance

Raise a 6rievance by any of
the below methods:

Online, use sugsestion box,
ln person

Plan a 6R Comrnittee
Meeting with

Students/Faculty who

o Proper investigation is done
. Made an analyrir report
. Recommendations are '

fona,sarded to the concerned
authority.
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Ref : AC O E/ GRC / 201 B -1 9 / 1 / Cir cular 23-08-2018
CIRCULAR

All the members of the Grievance Redressal Committee are hereby informed that a

meeting will be held on 24thAugust 2018 at 2.00PM in the Conference room, Ramanujan

Bhavan with the following agenda:

AGENDA

Student/Faculty grievances.

To discuss the grievances received (5.NO:01-12) and resolve the same.

i\
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ADIWA COLLEGE OF ENGINEERING
Approved by AI(TEr Affiliated to JNTUKT Kakinada
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AOitya Nagar, ADB Road, Surarnrpalem - 533 437, E G.Dist, Ph: 99631 7666e

Ref: ACOE/GRC/201 8-l 9/l/Minutes 24-08-2018

MIN UTES OF C,Rt EVANCE REpRES5AIjQMMI]'TEE
AY 2018-2019

24thAugust 2018 with the following agenda:

1. Student/Faculty grievances.

2. To discuss the grievancer.rec\ived (5.NO:01-12) and resolve the same.

\'- 
t\

The meeting of Grievance Redressal Committee wastommenced with the welcome note by
'it

Convener -GRC, Ms.N.Sravani to all the' merfrbers present. The Convener presented the

agenda along with recommendations and requested the Chairman to throw light on the issues

and the discussion was started. Ttre points of the agenda were discussed and the resolutions

I

I

,r t'

.{

r
,t

were made.

The Chairman-GRC welcomed all the members to the meeting. Further, Chiirman reviewed
Y

and discussed about the pointr of agenda by considering the points of agenda. I ' :

MINUTES AND RESOLUTIONS 
,

1. The grievance redrersal committee discussed about listed stude?it/faculty grievances

and suggested necessary actions and the copy of the complaint and resolution is

forwarded to concern authority/department.

2. The grievance redressal comm,{t"e recommends the convener to prepare a consolidate

report on the grievances reported.

'"'L 
-

Date of meeting 24thAugust 2018 Duration 2.00 PM to 4 PM

Venue Conference room, First floor, Ramanujan Bhavan

Reference Ref : ACO E/C, RC/201 8-19 /1 / Cir cular dated 2 3'dAugust 2 01 8

The meeting of Grievance Redressal Committee of Adit;iollege of Engineering held on



The Chairman suggested the convener to maintain an activity diary and to get the

from the students/faculty who submitted the grievances. Finally The chairman

Convener thanked all the members present for their dedication and commitment in

out syrtem successfully

The meeting war concluded with thanks to the Chair.

Memberf ?tlende4 thg meeting on 2{thAugHst 2018

feedback

and the

carrying
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5.No. Name Designation Role 5ignature

f

1 Dr.T.K.Rama Krishna Rao Principal Chairman \---!-
2 Ms.N.Sravani Assistant Professor-EC E

I
Convener N-S*"ry

3 Mr.K.Manoj Kumar Reddy HOD.EEE Member En r' L2-
4 Mr.Y.K.Subba Rao HOD-MECH Member A-.:.;l"r-,--
5 Dr.A.Neeraja Prof-H&BS Member i[ Nas"^"1c-
6 Mrs.V.Anantha Lakshmi Assistant Professor- CSE Member +r-
7 Mrs.B.Jyoth.isushma Assistant Professor- CIVIL Member g'$il,,*-
8 .Mr.5.5.VinayBabu Assistant Professor- PT Member s- q.v. *l^r-
9 Mrs.P.Sridevi Assistant Professor- MBA Member J""X-;
10 Ms.5.Sahithi ll year B. Tech. (CSE) Student- member 5-s*t$;
11 Mr.l.Tejaswarup ll year B. Tech. (ClVlL) Student- member A:{d@t"&
12 Ms.5.Bhagya 5riLakshmi llyear B. Tech. (ECE) Student- member

13 Mr.K.Sathish lll year B. Tech.(EEE) Student- member K.c.^u\^ir\^
14 Mr.P.Vamsi ll year B. Tech. (MECH) Siudent- member n,Uo*i
15 Ms.B.Swathi lyear B. Tech. (H&BS) Student- member rz 4,..*L:
16 Mr.CH.RajaSekhar lyear (MBA) Student- member nH.Ro-LveL
17 Mr.K.Hemanth ll year B. Tech. (PT) Student- member

r. ^ do.-*{-
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ADITYA COLLEGE OF ENGINEERING
tpproved by'AICTET Affillated to JNTuKT Xakinada
Rccognized by U6C under Section ?(f) of UGC tctr I15L

Aditya Ndgar, ADB Road, $urampalem - 533 437. E.G-Disr, Ph: 99631 75662.

Ref: ACOE/GRC/2OI 8-'t9 /2/ Circular
CIRCULAR

13-09-2018

All the members of the Grievance Redressal committee are hereby informed that a

meeting will be held on l4thSeptember 2018 at 2.00PM in the Conference room, Ramanujan

Bhavan with the following agenda:

rE

A6ENDA

1. Student/Faculty grievances.
h

2. To discuss the grievancer received (5.NO:13-24) and rerol,lie the same.

\
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ADI.TVA COLLEGE OF ENGINEENING
Approved by AI(TE" Affiliated t,o Jl'lTUKr Kakinada
R.e-c-ognilCd by U6C under Srctlon ?(f) of U6( ict: l1SL

Aditya Nagar, ADB Road, Surampalem - 533 437, E.G.Dist., Ph: 99631 76662.

Ref: ACO E/GRC/201 8-19 / 2 / Minutes

MINUTES OF CRIEVANCE REDRESSAL COMMIfiEE

14-09-2018

AY 20rB-20r9
Date of meeting 14th September 2018 Duration 2.00 PM to 4 PM

Venue Conference room, First floor, Ramanujan Bhavan

Reference Ref: ACO E/GRC/201 8-19 /2/ Cir cular dated I 3th September 201 8

The meeting of Grievance Redressal Committee of Aditya (ollege of Engineering held on l4th

September 2018 with the following agenda:
I

Student/Faculty grievancer,
ri\

To discuss the grievancer re&ived

Convener -6RC, Ms.N.Sravani to all the members present. The Convener presented the

agenda along with recommendations and requested the Chairman to throw light on the issues

and the discussion was started. The points of the agenda were discussed and the resolutions

were made.

The Chairman-GRC welcomed all the members to the meeting. Further, Chairman reviewed

and discussed about the points of agenda by considering the points of agenda.

MINUTES AND RESOLUTIONS

The grievance redressal committee discussed about listed students/faculty grievance5

and suggested necessary actigns and the copy of the complaint and resolution is

forwarded to concern authority/department.

The grievance redresspl committee recommends the convener to prepare a conrolidate,\

report on the grievances reported.

,r

I
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22. To discuss the grievancet.re&ived (5.NO:13-24) and rerolve the same.

\tt \
The meeting of Grievance Redressat Committee was commenced with the weJcome no{e by

l.

2.



The Chairmari suggested the convener to maintain an activity diary and to get the feedback

from the students/faculty who submitted the grievances. Finalty The Chairman and the

Convener thanked all the members present for their dedication and commitment in carrying

out system successfully.

The meeting wa, concluded with thanks to the Chair.

Members attended the meeting on l4th September 2018
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5.No. Name Designation Role 5ignature

I Dr.T.K.Rama Krishna Rao Principal Chairman e--
2 Ms.N.5ravani Assistant Professor-EC E Conyener n\-)--."'92
3 Mr.K.Manoj Kumar Reddy HOD-EEE Member K*r PrA
4 Mr.Y.K.Subba Rao HOD-MECH Member tw
5 Dr. A.Neeraja Prof-H&BS Member -A--trrr"t*ft-
6 Mrs.V.Anantha Lakshmi Assistant Professor- C5E Member I +-
7 Mrs.B.Jyothisushma Assistant Professor- CIVIL Member *l4.r,rll^^^^

8 Mr.S.S.VinayBabu Assistant Professor- PT Memler q- q.\/" R^L,,
9 Mrs.P.Sridevi Assistant Professor- MBA Member A;A
10

'Ms.5.Sahithi llyear B. Tech. (CSE) Student'member s', o [\"+],f-
11 Mr.l.Tejaswarup ll yeai' B. Tech. (ClVlL) Student- member ti--rro\o (,.ur..Fr

12 Ms.5. Bhagya 5riLakshmi ll year B. Tech. (ECE) Student- member q.*.\o^up-
13 Mr.K.Sathish lll year B. Tech.(EEE) Student- member k.4.JIicL
14 Mr.P.Vamsi llyear B. Tech. (MECH) Student- member

15 Ms.B.Swathi t year B. Tech. (h{&BS) Student- member -\J;
16 Mr.CH.RajaSekhar Iyear (MBA) Student- member -rulf*\^ $rl^u
17 Mr.K.Hemanth llyear B. Tech. (PT) Student- inember l.r\ -JL

S-b***-
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ADITYA COLLEGE OF ENGINEERING
*p,pr.ovid; 5y ;ll,f!Er *;f [[er" tu' Jlt?l]K :*,iEc-F4dl.Ecd;.b-ll NIAC

ffecognized by UGC under Section ?(f) of U6.( Actr 115L
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Ref: ACOE/GRC/2OI8-l9lConstitution of Grieyance Redressal Committee 26-10-20'18

CONSTITUTION OF GRIEVANCE REDRESSAL COMMITTEE

The undersigned is pleased to constitute the 6rievance Redressal Committee with the
following members for the academic year 2018-2019 to provide healthy environment and
transparency within the campus.

The committee was constituted ar the following: 
::

S.No. Name Designation Role

1 Dr.A.Ramesh Principal Chairman

2 Ms. N.Sravani Assistant Professor-EC E "i Convener

3 Mr. K. Manoj Kumar Reddy HOD.EEE \ Member

4 Mr.Y.K.Subba Rao HOD.MECH Member

5 Dr.A.Neeraja Prof-H&BS Member

6 Mrs.V.Anantha Lakshmi Assistant Piofessor- CSE Member
i

7 Ms.K.Lavanya Assistant Professor- CIVIL Member \

I Mr.5.5.VinayBabu Assistant Professor- PT Member

9 Mrs. P.Sridevi Aisistant Professor- MBA Member

10 Ms.S.Sahithi ll year B. Tbch. (CSE) Student- member

11 Mr.l.Tejaswarup ll year B. Tech. (CtvtQ Student- member

12 Ms.S.Bhagya SniLakshmi ll year B. Tech. (ECE) Student- member

13 Mr.K.Sathish lll year B. Tech.(EEE) Student- member

14 Mr.?.Vamsi ll year B. Tech. (MECH) Student- memb.er

15 Ms.B.Swathi lyear B. Tech. (H&BS) Stirdent- member

16 Mr.CH.RajaSekhar I year (MBA) Student- member

17 Mr.K.Hemanth ll year B. Tech. (PT) Student- member
t'
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Ref : ACO E/GRC/2 0l 8-19 / 3 / Cir cular 15-02-2019
CIRCULAR

All the membert of the Grievance Redressal Committee are hereby informed that a

meeting will be held on l6ttFeburary 20,l9 at 2.30PM in the Conference room, Ramanujan

Bhavan with the following agenda:

A6ENDA r'{
{

b
l. Student/Faculty grievances.

2. To discuss the grievancet received (S.NO:25-28) and resolve the same.
li

{
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ADITYA COLLEGE OF ENGINEERING
,S,ptF{l;q*C b'V.,:ltfT.f,' I,f-ff lIn:nr.:d tra .ll{TUK 8 AccFrdlted by .LA*g,

Eeqqgd+Cd uy ucc unden iectlon icft of UGC Act:r .JSh

Aditya Nagar, aOe RoaO,,$urampalern : 5a1 437, E.G.DisL, Ph: 99631 76662^

Ref: ACO E/6RC/201 8-l 9/3/Minutes 16-02-2019

MINUTES OF C,RIEVANCE REDRESSAL COMMIfiEE
AY 2018-2019

Date of meeting l6thFebruary 2019 Duration 2.30 PM to 4 PM

Venue Conference room, First floor, Ramanujan Bhavan

Reference Ref : ACO E/6 RC/2 01 8-19 / 3 / Cir cula r dated 1 5th February 201 9

The meeting of Grievance Redressal Committee of Aditya College of Engineering held on 15th

February 2019 with the following agenda:

1. Student/Faculty grievances.

2. To discuss the grievances received (5.NO:25-28) and resolve the same.

The meeting of Grievance Redressal Committee was commenced with the welcome note by

Convener -GRC, Ms.N.Sravani to all the members present. The Convener presented the

agenda along with recommendations and requested the Chairman to throw light on the issues

and the discussion was started. The points of the agenda were discusred and the resolutions

were made.,

F.

The Chairman-GRC welcomed all the members to the meeting. Flrther, Chairman reviewed
*

and discussed about the pointr of agenda by considering the points of agertda.

MINUTES AND R,ESOLUTIONS ' , 
.

l. The grievance redressal committee discussed about listed student/faculty grievances

and suggested necersary actions and the copy of the complaint and resolution is.

forwarded to concern authority/department. ?:

2. The grievance redressal committee recommends the convener to prepare a consolidate

report on the grievancgs r:ported.

I
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,.

The chairmari suggested the convener to maintain an activity diary and to get the feedback

from the students/faculty who submitted the grievances. Finally The Chairman and the

convener thanked all the members present for their dedication and commitment in carrying

out system successfullY.

The meeting was concluded with thanks to the Chair'

Members attended the meetins on 16th Februarv 2019
r-t
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Role Sigqature
5.No. Name De11grtg!!s!_______.=

1 Dr.A.Ramesh Principal Chairman ),4,&4

Con0ener *-X"**2 Ms.N.5ravani Assistant Professor-ECE

Member l- nL v5-
3 Mr.K.Manoj Kumar ReddY HOD-EEE

4 Mr.Y.K.Subba Rao HOD-MECH Member s44Jv\^r\/

(\

{
I

r

Member (.-oUo""-1"*"
5 Dr.A.Neeraja Prof.H&BS 'r

Membbr , +,..--6 Mrs.V.Ananiha Lakshmi Assistant Professor- C5E

Member ?, ^\.^l^,r,-^7 Mrs.B.Jyothisushma Assistant Professor' CIVIL

Member q- q, \i. If".hq8 Mr.5.5.VineyBabu Assistant" Professor- PT

Member "ee.\*;9 Mrs.P.Sridevi Assistant Professor. MBA

Studest- mEmber *.s"-l^rrl,10 Ms.5.5ahithi llyear B. Tech. (CSE)

Student- member .T-Te\o&sru,f
11

Mr.l.Tejaswarup ll year B. Tech. (ClVlL)

s. s.Lx,lz,12 Ms.S.Bhagya SriLakshmi ll year B. Tech. (ECE) Student- member

k. g*dl".igL
13 Mr.K.Sathish -ttyear B. Tech.(EEE) Student- member

Student-member
J{' .

?"v""-P14 Mr.P.Vamsi llyear B. Tech. (MECH)

15 Ms.B.Swathi lyear B. Tech. (H&BS) Student- member -i-a,,L-dZ
I

Student- member 
| .. t r R.r F 5c i.[j

16 Mr.CH.RajaSekhar lyear (MBA)

Student-member I t .[ lr..^;#'-
17 Mr.l(Hemanth .llyear B. Tech. (PT)
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